
 
 

FREE TAX ASSISTANCE SITES 2025 
 
The deadline for individuals to file federal income taxes for 2024 is Tuesday, April 15, 2025. It is 
recommended that you file electronically with direct deposit information to avoid delays. 
 
For additional information about what to consider when filing federal income taxes for 2024, 
please visit: https://www.irs.gov/newsroom/prepare-to-file-in-2025-get-ready-for-tax-season-
with-key-updates-essential-tips. 
 
IRS works with nonprofit organizations to provide free taxpayer assistance for those who need 
help preparing their federal and state income taxes. Locations, dates, and contact information 
for Hawaii-specific sites are available in the tables below. 
 

HAWAII COUNTY 
Last Updated: 02/11/2025 

 
Provider Address Phone Dates Website 

 
AARP  

A&D Resource 
Center Hilo 

 

1055 Kinoole St 
Hilo, HI 96720 

Appointment Line: 
8:00AM – 3:00PM 

(808) 961-8777 

 
Feb. 4th – Apr. 8th  

Open Tuesdays 
8:00AM – 4:00PM 

 
Feb. 6th – Apr. 10th  

Open Thursdays 
8:00AM – 4:00PM 

 
APPOINTMENT 

REQUIRED 
 

Tax Aide Hawaii 

  
AARP 

 Hale Halawai 
Community Center 

75-5760 Alii Dr 
Kailua-Kona, HI 96740 

- 

 
Feb. 6th – Apr. 10th 

Open Thursdays 
8:00AM – Noon 

 
First come, first 

served; No 
appointments 

 

 

Tax Aide Hawaii 

https://www.irs.gov/newsroom/prepare-to-file-in-2025-get-ready-for-tax-season-with-key-updates-essential-tips
https://www.irs.gov/newsroom/prepare-to-file-in-2025-get-ready-for-tax-season-with-key-updates-essential-tips
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/


AARP 
Waimea 

Community Center 

65-1260 Kawaihae Rd 
Kamuela, HI 96743 

Appointment Line: 
(808) 388-6645 or 

(808) 885-4722 

Jan. 31st – Apr. 11th 
Open Fridays 

8:30AM – 3:00PM 
 

Both walk-ins and 
appointments 

accepted 

Tax Aide Hawaii 

AARP 
Yano Hall (Kona) 

82-6156 Mamalahoa 
Hwy 

Captain Cook, HI 
96704 

Appointment Line: 
Jan. 1st – Apr. 8th 
Monday - Friday 

8:30AM – 7:30PM 
(808) 765-9141 

 
Feb. 5th – Mar. 9th 
Open Wednesdays 
10:00AM – 4:00PM 

 
Both walk-ins and 

appointments 
accepted 

 

Tax Aide Hawaii 

Goodwill Hawaii 
Hilo Clinic 

17 Makaala St,  
Ste 3101  

Hilo, HI 96720 

Appointment Line: 
(808) 836-0313 

Jan. 27th – Apr. 5th 
Open Mondays and 

Saturdays 
Times Vary 

 
APPOINTMENT 

REQUIRED (Schedule 
Online) 

Goodwill Hilo 

Goodwill Hawaii 
Kona Clinic 

74-5599 Luhia St  
Ste F-4  

Kailua-Kona, HI 96740 

Appointment Line: 
(808) 836-0313 

Jan. 21st – Apr. 1st 
Open Mondays and 

Saturdays 
Times Vary 

 
APPOINTMENT 

REQUIRED (Schedule 
Online) 

 

Goodwill Hilo 

Hawaii Tax Help 
Hilo 

1990 Kinoole St 
Ste 104 

Hilo, HI 96720 

Appointment Line: 
(808) 450-4351 

 
Email: 

info@hawaiitaxhelp.org 

ONLY ON 
FOLLOWING DATES: 

Feb. 22nd 
Mar. 1st and 29th  

and Apr. 12th  
9:30AM – 1:30PM 

 
APPOINTMENT 

REQUIRED 

Hawaii Tax Help 

https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://www.eventbrite.com/e/2025-goodwill-hawaii-tax-clinic-hilo-tickets-1200505236479
https://www.eventbrite.com/e/2025-goodwill-hawaii-tax-clinic-hilo-tickets-1200505236479
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/


 


